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when npt to discuss information about patients, -and what is 
confidential information. (YLB) >' 
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After you complete this tAR you will: 

1. Define confidentiality. 

2. Name seven situations in which you should mox discuss 
information about pattents, 

3. List three examples of what is considered confidential 
- information about patients, 



MATFRTALS NEEDED ; 

Pencil or pen 
Notebook paper 
*Work sheet ' 
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# Before you. begin the LAP, pick up, work sheet'from the instructor, 

• ^ 6 
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, fffNFTTFNTIAL (adjective) : 

1, Spoken or written in confidence; secrets 

4 

2, Betokening confidence or intimacy; imparting private matters 

3, Enjoying another's confidence; entrusted with secrets or 

private information 



In order to understand fully the above definition, you must understand 
"CONFIDENCE," 



rnNFTDFNCF (noun) : 

-1. Full trust; belief in the 
trustworthiness or reli- 
ability of a person or 

THING 

2. In confidence, as a secret or 
private matter, 'not to be 
divulged or communicated to • 

OTHERS 

; - ^ 

Synonym = Trust 



NOW THAT YOU UNDERSTAND THE DEFINITIONS 
OF CONFIDENCE AND CONFIDENTIAL, YO.U SHOULD 
BE ABLE TO IDENTIFY, WITH RELATIVE EASE, 
CONFIDENTIAL INFORMATION . 




• ACT IV I TY LI,- \ - 

# 

Select three or four students to role Play some situations with 

you, Ask "The Patient" to reveal some information to you that is 
■ confidential, identify what facts you should report to your 
\ immediate "superior, what facts you' may repeat to your peer, and 

what facts you would not repeat, have the remain inc two students 

evaluate your choices, 



s All patients have the right to have all information about them kept 
. in confidence—meaning that only the personnel caring for the patient 
should relate or discuss anything about the patient— and only as it 
relates to the patient's care. 



TO HELP YOU UNDERSTAND THIS BETTER, ASK YOURSELF: ' 




1. If I were"The patient, would I like 

IT IF STUDENTS AND STAFF TALKED ABOUT 
MY PERSONAL LIFE WHERE OTHERS MIGHT' 
HEAR IT? 



2, HOW WOULD I FEEL WHEN I RETURNED TO 
SCHOOL AFTER HAVING BEEN A PATIENT, 
IF I OVERHEARD SOME OF MY FRIENDS 
TALKING ABOUT WHAT HAPPENED TO ME, 
BEFORE I CHOSE TO DISCUSS IT? 



3; Would it please me to hear the 
■ neighbors talking about a member 
of my family who 'had been a 

PATIENT? 
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Think of -more examples, and* list at least two on your work sheet, 

- . . 8 



ACTIVITY § 2 , 
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There are seven. J major situations in which you should mi 
discuss information about patients; 



\L, YOU SHOULD NOT DISCUSS INFORMATION ABOUT 
ONE PATIENT WITH ANOTHER PATIENT, 

2. YOU SHOULD NOT DISCUSS THE PATIENT WITH 
CONCERNED FRIENDS OR V-ISITORS,' 

3. YOU SHOULD NOT DISCUSS THE 'PATIENT WITH 
his/her RELATIVES, 

1, YOU SHOULD NOT DISCUSS THE PATIENT WITH- 
ANY MEMBER OF THE NEWS MEDIA. 

5, YOU SHOULD" NOT DISCUSS THE PATIENT WITH 
FELLOW WORKERS, UNLESS THEY ARE' DIRECTLY 
INVOLVED WITH CARING FOR THAT PATIENT. •-. 

6. YOU SHOULD NOT DISCUSS THE PATIENT WITH 
ANY MEMBER OF YOUR FAMILY. ' 



7. YOU SHOULD NOT DISCUSS THE PATIENT WITH 
ANY PERSON IN THE COMMUNITY. 



Name or list other situations 
you can think of which t violate 

A patient's CONFIDENTIALITY. 



9 

"ERJC 




/ 



9 



ACTI VI TY § 2 , 

What is confidential information? 



\ 



It is any personal information* about any patient 



T^HAT : 



1, he or she may have told you . 

-2, Information you may have read on the patient's^ 
chart, such as:' . - 

a, diagnosis 

b, medical and/or surglcal treatment ' 

c, Patient's past history 

d • Findings during patient's physical* 
examination 

'e. Progress notes * 



3. Information you may have seen or heard about 
the patient. * * 



Let us pause here for a moment and ask,.,. Who is a patient? A 

PATIENT CAN BE YOU, A MEMBER OF YOUR FAMILY, A FRIEND, A PEER, A * 
NEIGHBOR, OR A STRANGER. . . , ANY PERSON WHO NEEDS MEDICAL AND/OR 
SURGICAL TREATMENT. DOES THIS MAKE THIS PERSON "SPECIAL OR 
DIFFERENT?" IF YOU ANSWERED YES, YOU ARE .CORRECT, LET US EXPLORE 
^WHY." • 



A "person" WHO-HAS become a "patient" suddenly, has many OTHER CONCERNS 

WITH WHICH TO DEAL. 



Who will take care op my children?' 

Will I lose my job? , 

Will I "-ever be the same? 

Who will take my place While' I am' gone? 
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Will I be able to "keep up with my school 

^ WORK? 
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- Will I be able to stay % on the sports 

TEAM? 

.... 'HOW LONG WILL THIS ^LAST? 
' \ ' * 

i * 

-* 

i 

ADD^AS MANY HOffe JO THIS LIST* AS POSSIBLE, *» 

s 

*« ~- • 

i - • 

♦ * ' 

w 

Because of these many varied concerns/ a pAtient may confide in you 

4 

WHILE UNDER STRESS, UNDER MORE NORMAL CIRCUMSTANCES. HE/SHE PERHAPS 

I 

« 1 

WOULD NOT HAVE TOLD YOU THE SAME THINGS, YOU MUST RECOGNIZE THAT 
THE PATIENT "TRUSTS" YOU.' YOUR ATTITUDE MUST ASSURE THE PATIENT 
THAT- YOU WILL NOT REPEAT ANYTHING ABOUT HIM/HER OF A PERSONAL NATURE 




IF THE PATIENT HAS RELATED SOMETHING OF GREAT. CONCERN TO YOU, THIS 
INFORMATION SHOULD BE REPORTED TO YOUR IMMEDIATE SUPERVISOR, THIS 
IS DONE ONLY fN THE PATIENT'S BEST INTEREST. AND WHEN IT CAN BE 
.HELPFUL IN THE TREATMENT OF THE PATIENT,' 

■ • ' 11 



. t 



Make a listj-of reportable and non reportable situations on the 
work sheet provided, ^ .v^ 
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IS CONFIDENTIALITY IMPORTANT ONLY WHEN ONE IS 
A PATIENT? 



V 



Your answer should bb, "NO" as our "TRUST" 

IS BEING TESTED DAILY. 




"NAME DROPPING" is a common way of betraying a patient's confiden- 

- TIALITY. IF IT IS NECESSARY TO MAKE REFERENCE TO A PATIENT'S 'DIAGNOSES, 
SPECIAL KINDS OF TREATMENT, OR PROGNOSES, IT^SHOULD NEVER BE« DONE WHERE 



ELEVATOR,, '( 



\ YOU MAY.BE OVERHEARD, SUCH AS IthTtfE ELEVATOR, CORRIDOR, CAFETERIA, 

r •- • 

LOCKER ROOM, BUS, ON CAMPUS, OR AT HOME. - < f ^ 



J ARE THE SAME TYPES^jOF THINGS IMPORTANT TO ALL 
PATIENTS (OR PEOPLE)? 



V 



^If your answer was "NO/' you^are correct. It is most important" that 

YOU LEARN TO DIFFERENTIATE AND RESPECT THE AREAS' OF CONFIDENTIALITY 
QF EACH INDIVIDUAL, BEING CONSTANTLY AWARE THAT YOU CANNOT ASSUME 



eric : 



WHAT MAY BE LESS IMPORTANT TO ONE THAN TO ANOTHER. 
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In order to, ensure that, the 'patient revives the best possible 
treatment, it. is the attending physician 's responsibility and 
"privilege to relate any information, to' whoever he/she -feels can 



USE THE INFORMATION TO BENEFIT THE PATIENT, 




REMElta ANY PERSON HAS THE RIGHT TO CONFIDENTIALITY. PRIVACY 
MUST BE PRESERVED* UNLESS IT DIRECTLY RELATES TO THE PATIENT'S 
CARE, 




1/ * 




TURN IN THIS BOOKLET TO YOUR TEACHER 
WITH YOUR COMPLETED WOkK SHEETS, 
AND PICK UP THE FINAL LAP REVIEW, 
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Learning Activity Packages 
Available from the Department of Education 

This learning activity package is one of a series of J 2 titles relating to health careers that are 
available from the California State Department of Education. A student packet and an instructor's 
packet are published in each of the following subjects: 

Blood Pressure 

Confidentiality v 
Grooming 

Handwashing Technique 

Metric System • 
Nutrition 

Observation of Patient 
Oral Hygiene 

Shock and Anaphylactic Shock 
The Surgical Scrub . 

Syncope \ - " < ~ 

Temperature, Pulse, and Respiration r 

Student packtts are available at $1.75 each, plus tax, and instructors' pfackets at $1.50 each, plus 
tax/ , * 

Orders should be directed to: 

California State Department of Education > 
P.O. Box 271 ' 
Sacramento, CA 95802 

Remittance or purchase order must accompany order. Purchase orders without checks are accepted 
only from government agencies in California. Sales tax should be added to all orders from California 
purchasers. * 

A complete list of approximately 500' publications available from the Department may be obtained 
by writing to the address listed above. . ^ 
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